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deposits
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Fill in the deposit specification
Remember that there is a separate specification for 
each security bag. 

   Each bag has a unique number that can be traced. 
Write the number on the bag in which your money is 
placed.  

   Specify number of  notes and total of  each 
denomination. Specify number of  cheques and the 
total. Also specify total coinage.

   Add together and enter the sum total. Don’t forget 
telephone number and signature. 

   Save the deposit specification’s copy. 

Place the money in the bag 
A deposit can contain Swedish notes, foreign notes, 
a limited number of  coins, cheques, money orders 
and giro forms. Check in your contract what has been 
agreed regarding contents and maximum amount. 

Help us to make the task as easy as possible by: 
   Unfolding all notes and facing them in the same 
direction. 

   Sorting them according to denomination.

   Placing the coins loose in the bag, not in tubes or 
taped.

   Not putting notes in bundles with a note folded 
around them. Not using paperclips, staples or 
rubber bands either.

This is how you arrange your deposit, step by step

To ensure that making cash deposits is as smooth 
as possible, we have produced a set of  instructions 
detailing how the security bags should be packed. If  
the deposit has not been arranged as we describe 
below, Loomis will provide assistance through a 
manual service. 

Customer and bag number
You will need your customer number and security 
bag number in all communication with us. Both your 
customer- and bag numbers are to be found on the 
deposit slips Loomis sends to you. 

The eight-digit customer number identifies you as a 
customer and is always pre-printed on your deposit 
specifications. However, you enter the bag number on 
the deposit specification yourself. 

If  you have any questions about the contents in a 
specific bag, it is the bag number you should state.

Security materials
We provide you with deposit specifications with 
printed bar code and uniquely numbered security 
bags. Loomis ensures that you always have the 
material you need based on the services you have 
with us. 

If you have any questions 
If  anything is unclear concerning how you count your 
cash or arrange your security bag, all you have to 
do is contact us. The simplest way to do this is by 
e-mailing kundtjanst@se.loomis.com or calling +46 
(0)10-163 63 00. 

Frequently asked questions and answers can also be 
found at Loomis.se.
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Foreign currency
Notes in foreign currency, not foreign coins, can be 
sent with the deposit. 

As exchange rates change, you do not need to 
calculate an equivalent amount in Swedish kronor on 
the specification, simply enter the foreign amount in 
each currency, individually. 

Cheque or money order 
So that we can redeem a cheque or money order, it 
must be completed correctly. See the instructions 
below. We do not take traveller’s cheques, cheques 
with foreign amounts or internal bank cheques. 

Specification on front of  cheque:
   Place and date. 

   Amount in words followed by kronor (e.g. six 
thousand kronor) is what applies as value for 
redemption. 

   The amount in numbers must tally with the amount 
entered in words. If  numbers and words do not tally, 
it is the words that apply. 

   Addressee must be entered either with a company 
stamp or handwritten. 

   Signature of  drawer must be present. 

Specification on back of  cheque: 
   The identification section should be checked, 
completed and signed at the cashier’s desk when 
receiving cheques from customers. 

   Stamped or handwritten ”For deposit in our account 
..... at .....bank”, followed by company name and 
authenticated with signature. 

Put the specification inside 
Now put the deposit specification and the cash in the 
bag. Remember that the specification must be legible 
from the outside through the bag. 

Seal the bag 
When you have put your cash in according to our 
instructions it is time to seal the bag. Do this by 
pulling off  the red strip seal on the inside of  the bag’s 
opening. Then press together and the bag is properly 
sealed. 

Then pull off  the tear-off  tab on the security bag. Keep 
it until the money is in your bank account as the bag’s 
number is printed on it.
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We will provide as much assistance as we can if  there is anything missing or if  the deposit is not packed 
according to our instructions. This service is invoiced separately. We specify it on the invoice as manual service 
or deviation, the most common causes are to be found below. 

Manual service 
With manual service, Loomis supplies certain agreed services that are normally performed by the customer.
Deposit is not packed in 
agreed packet 

The deposit has been placed in a security bag that is not approved by Loomis. We handle a 
deposit such as this manually as it can be difficult to read in in our system and the risk therefore 
exists that it will be difficult to track and become delayed. Loomis’ approved security bags can be 
ordered at loomis.se/ minasidor 

Other objects in the 
packet 

The deposit contains objects other than deposit specification and value. We handle the deposit 
manually as the object might damage our machines. Examples of harmful objects are paperclips, 
rubber bands, paper fasteners, banknote wrappers, coin tubes etc. 

Deposit with difference The deposit has a difference between the amount checked and the amount on the deposit 
specification. We check the deposit again and certify the difference internally to be entirely certain 
that there is a difference. 

Deposit with unsorted/ 
folded notes 

Notes in the deposit are folded, not facing in the same direction, or not sorted according to 
denomination. We sort the notes manually and/ or unfold them so that they can be processed in 
our machines. 

Deposit specification is 
illegible or incorrectly 
positioned 

Deposit specification is not legible through the security bag. The deposit specification is 
absolutely necessary to ensure that the deposit is registered to the right account. We have to 
open the security bag and register the deposit manually in our system. Such a deposit requires 
additional security procedures. 

Deviation 
When a deviation is registered it means that Loomis was not able to handle the deposit according to ordinary procedures. A 
deviation can mean that Loomis is not able to take full responsibility for the deposit or that it might be delayed.
Deposit with incorrect 
package 

The deposit is not packed in a sealed security bag, but has been placed in a package that does 
not have a unique ID-number. The deviation is also used if the security bag is not sealed correctly. 

Deposit with too many 
coins 

A deposit may only contain a small number of coins (see the contract). If there are too many coins 
in the deposit, it can damage the mechanical handling equipment, safe deposit or similar, and 
result in an inferior working environment for Loomis’ staff.  

Deposit with invalid 
notes/coins 

Loomis only accepts valid notes and coins. If there are false notes/ coins in the deposit, Loomis 
is obliged to hand them over to the police. The invalid currency is reported as a difference. For 
further information concerning invalid notes/ coins, see Riksbanken.se. 

Deposit exceeds 
maximum amount 

Loomis is only responsible for each deposit up to a maximum amount as set out by the contract. 
If this maximum amount is exceeded, Loomis handles the deposit as usual if it is practically 
possible. However, Loomis is under no circumstances responsible for the amount that exceeds the 
maximum amount, as it entails a considerably increased risk for both the customer and Loomis. 

No deposit specification There is no deposit specification in the deposit. The deposit specification is absolutely necessary 
to ensure that the deposit is transferred to the right account. Loomis always takes extensive 
measures to trace the right sender. In certain cases the deposit might not be traced until the 
customer personally notifies Loomis that the deposit is missing. 

Manual service and deviations


